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APEC Survey on the Risks Associated with Trade Liberalization Facing SMEs
APEC SME Crisis Management Center (SCMC) welcomes your input!
Dear Colleagues:
While trade liberalization has brought many benefits to members’ SMEs, it also makes SMEs expose to greater risks, such as political risk, credit risk, foreign exchange risk, etc. It is essential to help SMEs engage in both trade liberalization and risk management to ensure maximum overall achievement.
The objectives of this survey are to understand the risks associated with trade liberalization faced by APEC SMEs and find policy solutions for these risks prior to the holding of “APEC Symposium on Enhancing SME Capacity of Managing the Risks Associated with Trade Liberalization”, which will be held on 16th to 17th August. This survey will also contribute to the formulation of “APEC Principles on Enhancing SME Capacity of Managing the Risks Associated with Trade Liberalization” that will be drawn after the Symposium. In addition, we would like to have your inputs concerning the APEC SME Crisis Management Center (SCMC).
Your response to the survey is highly valued and appreciated by SCMC. It will be appreciated if you could take a few minutes to fill it out and return it to Ms. Joanna Huang at d28066@tier.org.tw. Your inputs will be invaluable to the success of this study. Thank you in advance for your time and cooperation in this endeavor. 
INSTRUCTIONS FOR COMPLETING THE SURVEY
This survey is in electronic format to facilitate its completion and to enable the responses to be automatically prepared for analysis.

[1] Respondents Particulars: Please type your response in the space provided, which will expand as you type.

[2] Part I – SME and the Risks Associated with Trade Liberalization: Please type your response in the space provided, which will expand as you type.

[3] Part II – APEC SME Crisis Management Center (SCMC): Please type your response in the space provided, which will expand as you type. Please go to www.apecscmc.org first if you have not visited the Website yet and have not read “APEC SME Economic Crisis Monitor”.
Please answer all of the questions as thoroughly as possible. Please complete this survey no later than 29th July and SUBMIT to Joanna Huang by email [d28066@tier.org.tw]. Thank you for your assistance.
	Respondents Particulars

	
	Direction: Please fill up in all the necessary information about yourself. Don’t leave any item unanswered.

	
	Personal Details

	[1]
	Name
	     

	[2]
	Sex
	     

	[3]
	Economy
	 FORMDROPDOWN 


	[4]
	Position
	     

	[5]
	Department
	     

	[6]
	Organization
	     

	[7]
	Telephone
	     

	[8]
	Email
	     


	Part I – SME and the Risks Associated with Trade Liberalization

	Direction: Please fill out all the necessary information and rank the following questions. Don’t leave any item unanswered.

	
	
	Very helpful
	Helpful
	Neutral
	Helpless
	Very helpless

	1-1
	Please indicate how helpful the enhancement of capabilities in coping with trade-related risks is to the increase of SMEs’ trade volume.


	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	1-2
	Exchange Rate Risk
* Exchange rate risk refers to that the fluctuations of exchange rates incur the loss of SMEs when they are engaging in international trade.

	
	
	Very seriously
	Seriously
	Neutrally
	Negligibly
	Very negligibly

	1-2-1
	Please indicate how seriously the Exchange Rate Risk obstructs SMEs from engaging in the international trade
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	1-2-2
	What are the main reasons making your SMEs lack of capability to deal with the exchange rate risk? (Multiple Choice)

	
	 FORMCHECKBOX 

	[a]Lack of information and knowledge of how to deal with the risk

	
	 FORMCHECKBOX 

	[b]Lack of professionals in exchange rate risk management

	
	 FORMCHECKBOX 

	[c]Lack of ability to monitor and predict exchange rate fluctuations

	
	 FORMCHECKBOX 

	[d]Lack of sufficient financial resources and tools to do hedge

	
	 FORMCHECKBOX 

	[e]Regulatory restriction

	1-2-3
	What are the measures do you think most useful to enhance the SME capability in exchange rate risk management? (Please Choose Two)

	
	 FORMCHECKBOX 

	[a]Offer more hedging tools for SMEs

	
	 FORMCHECKBOX 

	[b]Train SMEs’ capability in exchange rate risk management

	
	 FORMCHECKBOX 

	[c]Provide instant information of exchange rate risk for SMEs

	
	 FORMCHECKBOX 

	[d]Provide SMEs with consulting service

	
	 FORMCHECKBOX 

	[e]Provide loans for SMEs when they suffer the loss from serious exchange rate fluctuations

	
	 FORMCHECKBOX 

	[f]Build the website portal to provide SMEs with platform to share experience

	
	 FORMCHECKBOX 

	[g]Study the weakness of your economies’ SMEs in responding to exchange rate risks and formulate the guidelines to help them

	1-3
	Regulatory Risk
* Regulatory risk refers to the risk arising from the change of standards and regulation of a target market that makes the goods manufactured by SMEs unable to export to the market or maintain price competitiveness. The regulations and standards mentioned here mainly include the standards of goods, and the rules regulating import and taxes.

	
	
	Very seriously
	Seriously
	Neutrally
	Negligibly
	Very negligibly

	1-3-1
	Please indicate how seriously the Regulatory Risk obstructs SMEs from engaging in the international trade.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	1-3-2
	What are the main reasons making your SMEs lack of capability to deal with the regulatory risk? (Multiple Choice)

	
	 FORMCHECKBOX 

	[a]Lack of information and knowledge of how to deal with the risk

	
	 FORMCHECKBOX 

	[b]Lack of law professionals to deal with the loss from the sudden changes of standards and regulations

	
	 FORMCHECKBOX 

	[c]Lack of ability to foresee the changes of standards and regulations

	
	 FORMCHECKBOX 

	[d]Lack of sufficient capability to adjust to meet the changing standards and regulations

	
	 FORMCHECKBOX 

	[e]Lack of capability to meet the different standard and regulations in different markets

	1-3-3
	What are the measures do you think most useful to enhance the SME capability in regulatory risk management? (Please Choose Two)

	
	 FORMCHECKBOX 

	[a]Train SMEs’ capability in regulatory risk management

	
	 FORMCHECKBOX 

	[b]Provide instant information of regulation and standards changes for SMEs

	
	 FORMCHECKBOX 

	[c]Provide SMEs with consulting service including law and production adjustment

	
	 FORMCHECKBOX 

	[d]Assist SMEs in adopting advanced product standards

	
	 FORMCHECKBOX 

	[e]Build the website portal to provide SMEs with platform to share experience

	
	 FORMCHECKBOX 

	[f]Study the weakness of your economies’ SMEs in responding to regulatory risks and formulate the guidelines to help them

	1-4
	Credit Risk

*Credit risk refers to “the risk that a counter party to a transaction will fail to perform according to the terms and conditions of the contract, thus causing the holder of the claim to suffer a loss.”


	1-4-1
	
	Very seriously
	Seriously
	Neutrally
	Negligibly
	Very negligibly

	
	Please indicate how seriously the Credit Risk obstructs SMEs from engaging in the international trade.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	1-4-2
	What are the main reasons making your SMEs lack of capability to deal with the credit risk? (Multiple Choice)

	
	 FORMCHECKBOX 

	[a]Lack of information and knowledge of counter party’s credit

	
	 FORMCHECKBOX 

	[b]Lack of law professionals to deal with the loss from the counter party’s failure to perform the contract

	
	 FORMCHECKBOX 

	[c]Lack of information and budget to purchase credit insurance

	
	 FORMCHECKBOX 

	[d]Lack of capability to monitor whether the counter party performs according to the terms of contract

	
	 FORMCHECKBOX 

	[e]Lack of regulatory protection

	1-4-3
	What are the measures do you think most useful to enhance the SME capability in credit risk management? (Please Choose Two)

	
	 FORMCHECKBOX 

	[a]Train SMEs’ capability in credit risk management

	
	 FORMCHECKBOX 

	[b]Assist SMEs in obtaining the credit record of the counter party

	
	 FORMCHECKBOX 

	[c]Provide SMEs with consulting service including law and contract formulation

	
	 FORMCHECKBOX 

	[d]Provide financial support for SMEs to purchase credit insurance

	
	 FORMCHECKBOX 

	[e]Build the website portal to provide SMEs with platform to share experience

	
	 FORMCHECKBOX 

	[f]Help SMEs in ensuring the contract implementation

	1-5
	Transportation Risk
*Transportation risk refers to the accidents happening during the process of transportation that makes the cargos unable to reach customers safely. The accidents may be caused by natural, mechanical conditions or people’s ignorance.

	1-5-1
	
	Very seriously
	Seriously
	Neutrally
	Negligibly
	Very negligibly

	
	Please indicate how seriously the Transportation Risk obstructs SMEs from engaging in the international trade.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	1-5-2
	What are the main reasons making your SMEs lack of capability to deal with the transportation risk? (Multiple Choice)

	
	 FORMCHECKBOX 

	[a]Lack of resources to find a secure way of transportation

	
	 FORMCHECKBOX 

	[b]Lack of capability to build a sustainable partnership with transportation companies

	
	 FORMCHECKBOX 

	[c]Lack of capability to track the products during the process of transportation

	
	 FORMCHECKBOX 

	[d]Lack of knowledge and resources to purchase transportation insurance

	
	 FORMCHECKBOX 

	[e]Lack of resources and professionals to secure a safe packaging and cargos

	1-5-3
	What are the measures do you think most useful to enhance the SME capability in transportation risk management? (Please Choose Two)

	
	 FORMCHECKBOX 

	[a]Help build domestic professional transportation companies

	
	 FORMCHECKBOX 

	[b]Improve the quality of transportation infrastructure

	
	 FORMCHECKBOX 

	[c]Provide financial support for SMEs to purchase transportation insurance

	
	 FORMCHECKBOX 

	[d]Help build the advanced package tracking system for domestic transportation companies

	
	 FORMCHECKBOX 

	[e]Provide SMEs consulting service to select proper transportation service

	1-6
	Political Risk
*Political risks refer to (1) the change in leadership or policy of a target market, resulting in prohibition or restriction of import and/or confiscation of goods; (2) corruption that makes SMEs hard to predict what restrictions the government will impose on them; (3) war and political unrest.

	1-6-1
	
	Very seriously
	Seriously
	Neutrally
	Negligibly
	Very negligibly

	
	Please indicate how seriously the Political Risk obstructs SMEs from engaging in the international trade.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	1-6-2
	What are the main reasons making your SMEs lack of capability to deal with the political risk? (Multiple Choice)

	
	 FORMCHECKBOX 

	[a]Lack of information and knowledge of target market’s political environment

	
	 FORMCHECKBOX 

	[b]Lack of skills to deal with corruption

	
	 FORMCHECKBOX 

	[c]Lack of government protection measures

	
	 FORMCHECKBOX 

	[d]Lack of professionals to estimate political risk  

	
	 FORMCHECKBOX 

	[e]Lack of bargaining power with the government of the target markets

	1-6-3
	What are the measures do you think most useful to enhance the SME capability in political risk management? (Please Choose Two)

	
	 FORMCHECKBOX 

	[a]Train SMEs’ capability in political risk management

	
	 FORMCHECKBOX 

	[b]Provide SMEs with information and knowledge about political environment of target market

	
	 FORMCHECKBOX 

	[c]Provide SMEs with consulting service

	
	 FORMCHECKBOX 

	[d]Deal with the governments that may impose or have already imposed political risk on domestic SMEs to protect their interest

	
	 FORMCHECKBOX 

	[e]Build the website portal to provide SMEs with platform to share experience  

	1-7
	Competition Risk  
*Competition risk refers to the risk arising from opening domestic market that forces domestic SMEs to face the competition from foreign companies.

	1-7-1
	
	Very seriously
	Seriously
	Neutrally
	Negligibly
	Very negligibly

	
	Please indicate how seriously the Competition Risk obstructs SMEs from engaging in the international trade.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	1-7-2
	What are the main reasons making your SMEs lack of capability to deal with the competition risk? (Multiple Choice)

	
	 FORMCHECKBOX 

	[a]Lack of information and knowledge about foreign competitors

	
	 FORMCHECKBOX 

	[b]Lack of competitiveness after long domestic protection

	
	 FORMCHECKBOX 

	[c]Lack of ability to transfer or upgrade their products and technology

	
	 FORMCHECKBOX 

	[d]Lack of the scale of economy to meet the challenge from large multinational corporations

	
	 FORMCHECKBOX 

	[e]Lack of professionals to meet the new challenges from foreign competitors

	1-7-3
	What are the measures do you think most useful to enhance the SME capability in competition risk management? (Please Choose Two)

	
	 FORMCHECKBOX 

	[a]Train SMEs’ capability in industrial transformation and upgrading

	
	 FORMCHECKBOX 

	[b]Help provide information about foreign competitors

	
	 FORMCHECKBOX 

	[c]Provide SMEs with consulting service in coping with foreign competition

	
	 FORMCHECKBOX 

	[d]Provide SMEs with financial support to conduct transformation and upgrading

	
	 FORMCHECKBOX 

	[e]Provide SMEs with technological support to conduct transformation and upgrading

	
	 FORMCHECKBOX 

	[f]Help SMEs in entrepreneurship activities

	1-8
	Please rank the following 6 risks by their impact on your SMEs with 1 as most serious and 6 as least serious.

	
	 
	[a]Exchange Rate Risk

	
	 
	[b]Regulatory Risk

	
	 
	[c]Credit Risk

	
	 
	[d]Transportation Risk

	
	 
	[e]Political Risk

	
	 
	[f]Competition Risk


	Part II – APEC SME Crisis Management Center (SCMC)

	Direction: Please fill out all the necessary information and rank the following questions. Don’t leave any item unanswered. Please go to www.apecscmc.org first if you have not visited the Website yet and have not read “APEC SME Economic Crisis Monitor”.

	
	Very satisfied
	Satisfied
	Neutral
	Dissatisfied
	Very dissatisfied

	2-1
Please rate your level of overall satisfaction to visit SCMC official website?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2-2

Please rate your level of overall satisfaction whether or not "APEC SME Economic Crisis Monitor" meets your expectation.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2-3

Please rate your level of satisfaction with the layout of the Monitor.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2-4
Please rate your level of satisfaction with the practicality and helpfulness of the information presented in the Monitor.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2-5

Please rate your level of satisfaction with following columns of APEC SME Economics Crisis Monitor.
	Very satisfied
	Satisfied
	Neutral
	Dissatisfied
	Very dissatisfied

	Column 1
	
	
	
	
	

	
	Crisis Alert
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Column 2
	
	
	
	
	

	
	North America
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Northeast Asia
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Southeast Asia
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	South Pacific (India, Australia, New Zealand)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Latin America
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	West Europe
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	East Europe
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Russia and Middle East
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Global Commodity Market
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Column 3
	
	
	
	
	

	
	CM Knowledge
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Column 4
	
	
	
	
	

	
	CM Best Practice
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Column 5
	
	
	
	
	

	
	CM News Digest
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Column 6
	
	
	
	
	

	
	CM Event
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Column 7
	
	
	
	
	

	
	CM Publication
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2-6

How much do you agree or disagree that the issues covered are important to SMEs?
	Very agree
	Agree
	Neutral
	Disagree
	Very disagree

	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2-7

How much do you agree or disagree that the Monitor has been useful and informative?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2-8
Please rate your level of intention to subscribe to this Monitor?
	Very strong
	Strong
	Neutral
	Weak
	Very weak

	[a]
	In order to catch up updated information and crisis alert
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	[b]
	In order to acquire new knowledge
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	[c]
	In order to improve your expertise
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	[d]
	To discuss related issues
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	[e]
	Other      
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2-9

Does your economy have any successful experience in overcoming economic crises that can be submitted to publish for CM Best Practice column? 
	Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 


	If Yes, please identify two successful SMEs that can share their experiences in the Monitor.
	SME Title:      
Contact Person:      
Email:      
	SME Title:      
Contact Person:      
Email:      

	2-10 

What, if any, information or sections would you like to see included in the Monitor in the future?
	     

	2-11

What, if any, activities would you expect the Center to hold in the future?
	     


Thank you for TAKING TIME TO complete this survey!

Please complete this survey no later than 29th July and SUBMIT. You can visit our official website at www.apecscmc.org where you may subscribe the Monitor. If you have any question about how to complete it, please contact Joanna Huang by email [d28066@tier.org.tw]. Thank you.
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